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Abstract
?In the Least Developed Countries (LDCs), Information and Communication Technology 
(ICT) is one of the most effective tools to alleviate poverty. Electronic government 
(E-Government) is an important concept for informatization in LDCs. The promotion and 
implementation of E-Government have become necessities, and governments should be 
more concerned about them. E-Government is more than just government websites; its 
ultimate objectives are streamlining administrative processes and enhancing governance. 
As a consequence, public service processes and delivery will be more effective and 
efficient. However, there are many cases in which E-Government projects fall short of 
being used effectively for solving socio-economic issues in LDCs where a huge investment 
on infrastructure often takes place prior to sufficient research and a set strategy. 
?In this study, I analyzed E-Government initiatives in Laos as a case study of LDCs 
to investigate the present situation and issues of Lao E-Government using the Waseda 
E-Government ranking survey method. As a result, I found that even if Lao E-Government 
Phase 1 systems could be developed, E-Government infrastructure and applications cannot 
be utilized effectively. Furthermore, there were no online services provided by the Lao 
government to citizens and companies, and online services planned in this E-Government 
Phase were not disclosed. Finally, my research finds that online information disclosure to 
citizens and companies in Lao government agencies is still in its early stages.
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